City of Manteca
F :%%'; %E:@g;sgm 1. 111512015

MANTECA. CA 05337

SERVICE LOCATION

2. 1001 W Center St

ACCOUNT NUMBER

Please use this
number when using
our calculator to

123456-001
convert from cubic
Fatoftoal sttt g hgleilgpelten | Feet to gallons. 3. 121512015

e .City of Manteca ™

1001 W Center St
MANTECA, CA 953352881

5. BILLING PERIOD: 10/16/2015 TO 11/152015

PREV. READING  CUR.READING  DAYS METER NBR \ USAGE (HCF)
6. 420 7.520 8.30 0956483 1 9.1000 32 Gallon Brown Residential $19.78
Sewer Flat Rate $43,30
10 Water Base Rate $17.15
* Water Consumption $10.30
MESSAGE FROM THE CITY
12. SEVERE DROUGHT CONDITIONS - PLEASE CONSERVE WATER! The City is
seeking your help to reduce water use, Remember, odd/ even watering days are the
law year-round, Odd-numbered addresses may ONLY water on Wednesday, Friday
and Sunday. Even-numbered addresses may ONLY water on Tuesday, Thursday
and Saturday, NO WATERING on Mondays. And NO WATERING between noon and
6:00 p.m, Visit hitp/www.d manteca.ca.us/ipwtwdiviconservation.asp for more
conservation tips.
12 MONTH WATER CONSUMPTION HISTORY (HCF) i1.
Current Charges $90.53
13 Outstanding Balance $0.00
S (Due Immediately)
Penalties $0.00
Payments $-06.71
Adjustments $0.00
Total Amount Due $90.53
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To Avoid a Late Payment Penalty on your current charge, please
pay the Total Amount Due by 12152015

AMOUNT DUE $90.53
PAYMENT AMOUNT [:]

[ 1] | 1] s

FINANCE DEPARTMENT
1001 W. CENTER ST
MANTECA CA 05337

Account Number: 123456-001
Account Name: City of Manteca
Service Address: 1001 W Center St

14,

City of Manteca

1001 W Center St
MANTECA, CA 95336-2881
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9.

A Helpful Guide to Read Your Monthly Utility Statement

. Bill Date: The date your bill was generated

. Service Location: The physical address where services are rendered

. Due Date: Last day to pay before the Current Charges is considered delinquent

. Mailing address: The mailing address provided by the customer. This may differ from the

Service Location.

. Billing Period: The date range the balance for services was charged, except for water

consumption. Your water consumption date range is based on when the meter is read.

. Previous Reading: The end reading on your previous utility statement. When you subtract

this number from the Current Reading, you get your water consumption in hundred
cubic feet (HCF)

. Current Reading: This is the most current meter read. When you subtract the Previous

Reading from this number, you get your water consumption in hundred cubic feet (HCF)

. Days: The number of days between the Previous Reading and the Current Reading. This

should typically be about 30 days. Depending on when Holidays and Weekends fall, this
may sometimes be more or less than 30 days.
Usage: This is your water consumption in cubic feet (CF). Please note that our water

meters are read it HCF, but your bill is calculated in CF.

10. Services and Amounts: This is your utility services break down. Your refuse, sewer flat

rate, and water base rate are the same each month. If this is your first bill, everything
but the water base rate will be prorated. The only thing that fluctuates on your utility
statement is your water consumption. You may also see additional services added on

here if you ordered a dumpster, had a special garbage pick-up, etc.

11. This section breaks down the current charges, outstanding balances that are due

immediately, penalties, payments, and adjustments that may have been taken on the
account. Please note that the amounts shown are current as of the Bill Date of the

statement. Any changes made after the Bill Date will not be reflected. Please contact the

Finance department if you have any questions or see any discrepancies on your

statement.

12. Message From The City: Important messages for our citizens to be aware of. Messages

here may include City Closures, Holiday Reminders, Water Conservation, etc.

13. 12 Month Water Consumption History: A visual graph to help customers get a snapshot

of how much water they use throughout the year. Please note the month below the

graph. It may show double months. This means that your meter was read during the

same month. Example: your Previous Read was on Dec. 1 and your Current Read was on
Dec. 31. The Dec. 1 read would be for your 12/15/15 bill, and the Dec. 31 read would be
for your 1/15/16, but the graph will show December and December consecutively.

14. This is the remittance portion of the statement. Please return with your payment if

sending by mail, in person, or in our drop box.
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